
IMPORTANCE OF SERVICE TYPES OVER OUTAGE DURATION

Point during
Outage

Service Types

Provisions Health & Medical
Government &
Emergencies

Institutional
Population

Education &
Workforce

Food Fuel Hydration Medications Healthcare Government
Shelter &

Mutual Aid

1 day 
(24 hours)

1 week
(7 days)

1 week

14+ days

OVERALL IMPORTANCE OF SERVICE TYPES
Please use row one to indicate the overall importance you would place on

different service types during a power outage.
Please use row two to indicate where you would first go to acquire these services

in an emergency and why you would go to that location. 

Service Types

Provisions Health & Medical
Government &
Emergencies

Institutional
Population

Education &
Workforce

Food Fuel Hydration Medications Healthcare Government
Shelter &

Mutual Aid

Overall Importance
(0 - 5)

where would you first go?
why?

0
1
2
3
4
5

= not at all important
= a bit important
= somewhat important
= important
= very important
= essential

Please use the chart below to indicate how the
importance of different service types might change
during an outage. 

For each service type, please the scale of 0-5 to
show how important this service would be at that
given point in time during the outage.

0
1
2
3
4
5

= not at all important
= a bit important
= somewhat important
= important
= very important
= essential


